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OVERVIEW

Sunrise (now under Altera Digital Health is an EHR built for large clinical enterprises.

Sunrise EHR is designed to support physicians in their decision-making by providing aggregated patient information,
documentation, and events via a user-friendly interface.

It uses a decision support engine to amalgamate patient data and provides key information to physicians to aid them in
the diagnosis and treatment processes, which allows physicians to enter information in real-time as they interact with
patients.

Sunrise EHR has key features for integrated medication management, enabling physicians and pharmacists to share
information in real time about patients’ medication and well-being.

The platform has a radiology module that enables radiologists and physicians to cooperate in a paperless environment,
streamlining decision-making and reducing treatment time.

WHAT IS SUNRISE EHR?

Sunrise Clinical Manager is an electronic health records (EHR) system built by Allscripts, now under Altera Digital
Health.

The charting system enables physicians to keep track of patient charts and use searches, as well as handle electronic
medical records.

DOES SUNRISE HAVE AN APP?

Sunrise EHR is a Windows-based application, implemented either on-premise, as a hosted service, or in the cloud. There
is also a native iOS application.

HOW HAS THE PLATFORM CHANGED UNDER ALTERA?

Sunrise 25.1 introduced 700+ user-inspired improvements to enhance workflow efficiency, reduce complexity, and
improve usability. These include:

¢ Navigation updated to provide one-click access to important tabs.

e Better patient tracking UX: Rebalanced configurability and standardization through multiple board views to
improve throughput and reduce patient wait times.

e Simplified messaging, built for clinical workflows.

e Superbill Ul improved. Now offers automation, which populates fields.

e Schedules now have a streamlined, intuitive interface featuring real-time updates
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SOFTWARE SPECIFICATION

OVERVIEW

PRODUCT NAME

ADDITIONAL INFORMATION

10S APP

ANDROID APP

MULTI-OFFICE

WEB APP

SPECIALTY

ALLERGY AND IMMUNOLOGY

ANESTHESIOLOGY

BARIATRICS

CARDIOLOGY

COMMUNITY HEALTH CENTERS

CORRECTIONAL HEALTH

DENTISTRY

DERMATOLOGY

DIALYSIS CLINIC

ENDOCRINOLOGY

FAMILY MEDICINE

GASTROENTEROLOGY

Sunrise EHR
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GENERAL PRACTITIONER

INFECTIOUS DISEASES

INTERNAL MEDICINE

MENTAL AND BEHAVIORAL HEALTH

NEPHROLOGY

NEUROLOGY AND NEUROSURGERY

OBSTETRICS AND GYNECOLOGY

OCCUPATIONAL MEDICINE

ONCOLOGY AND HEMATOLOGY

OPHTHALMOLOGY

ORTHOPEDICS AND SPORTS MEDICINE

OTOLARYNGOLOGY

PAIN MANAGEMENT

PEDIATRICS

PHYSICAL THERAPY AND REHABILITATION

PLASTIC SURGERY

PODIATRY

PROCTOLOGY

PULMONOLOGY

RADIOLOGY

RHEUMATOLOGY

SLEEP MEDICINE AND CENTERS

SPEECH THERAPY

SURGERY
URGENT CARE

CAEX X X X X XX XXX XX XXX XX X X X X X<



UROLOGY

VASCULAR DISEASES AND PHLEBOLOGY

OTHER SPECIALTIES

CHIROPRACTIC

PRACTICE SIZE

SOLO PRACTICE

1-10 PHYSICIANS

11-50 PHYSICIANS

OVER 50 PHYSICIANS

SOFTWARE FEATURES

APPOINTMENT MANAGEMENT

BILLING MANAGEMENT

CLINICAL WORKFLOW

DOCUMENT MANAGEMENT

EM CODING

INSURANCE AND CLAIMS

LAB INTEGRATION

MEDICAL TEMPLATES

PATIENT DEMOGRAPHICS

PATIENT HISTORY

PATIENT PORTAL

REFERRALS

REPORTING AND ANALYTICS

SCHEDULING

VOICE RECOGNITION

X 4 X X
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E-PRESCRIPTION

FURTHER INFORMATION
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SOFTWARE SCREENSHOTS

Patient Tracking

Clinic Board - View

Patient
KRESSLER, Winnie

LAMBDA, Bento Burgo

MULTIL, Manny
3 total appts/visits 12 Oct

MULTI, Manny

3 total appts/visits 12 Oct
MULTI, Manny

3 total appts/visits 12 Oct
BOGENHAFEN, Astrid Kristine

EASTWOOD, Dario, Jr.

GUILLEMAN, Roboute

EISENHORN, Gregor, IIl

LAVERNE, Shirley

© WESTBRIDGE, Willy
3 total appts/visits 12 Oct
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No Visit Assigned
B Create P Link

No Visit Assigned
@ Create &P Link

No Visit Assigned
) Create &P Link

No Visit Assigned
@ Create ¢ Link

‘Waiting 10 be seen ™
@ Create @ Link

‘Waiting 10 be seen
B Create P Link

Waiting 10 be seen ™
@ Create ¢P Link

12 Oct 2023 ]

Status
Intake Pending

S min

3 Ready for Nurse
& 16 min

@ With Nurse
5 min

- Pending
M Checkin

& Lab

S min

H Radiology
5 min

s Procedure
5 min

& Ready for Check Out
8 min
&+ Check Out

© Canceled

5§ min

O Intake Pending
§ min

Intake Pending
S min

Show Columns

Location

Clinic 1

Clinic 1

Clinic 1

Clinic 1

Clinic 1

Clinic 1

SR |

Appointment Event
Established Patient

New Patient

Well Check

Follow-Up

Infusion

New Patient

Newborn Visit

New Patient

New Patient

Newbormn Visit

Time

1345

1345

1345

1345

13:45

1345

1345

13:45

1345

1345

13:45

Provider
SMITH, Zachary, DR

SMITH, Zachary, OR

SMITH, Zachary, DR
STRANGE, Stephen, DR
ZHIVAGO, Yuri, DR

SMITH, Zachary, DR

SMITH, Zachary, DR

SMITH, Zachary, DR

SMITH, Zachary, DR

SMITH, Zachary, DR

SMITH, Zachary, DR

SMITH, Zachary, DR

SMITH, Zachary, DR

| Clinicians
JONES, Kelly, RN Equipment
Locations.
JONES, Kelly, RN Resource 1
Resource 2
Resource 3
8 Resource 4 B
JONES, Kelty, RN Equipment
Locations
JONES, Kelly, RN Resource 1
Resource 2
JONES, Kelly, RN Equipment
Locations
JONES, Kelly, RN Resource |
Resource 2
JONES, Kelly, RN Equipment
Locations
JONES, Kelly, RN Resource 1
Resource 2
JONES, Kelty, RN
JONES, Kelly, RN Resource 1
Resource 2
JONES, Kelly, RN Equipment
Locations

C Refresh

Complaint

No complaint to document.

Patient needs a follow up soon.

No complaint to document

No complaint to document.

Follow up with the pharmacy

No complaint to document.

No complaint to document.

No complaint to document

No complaint to document.

No complaint to document.

No complaint to document.

Orders & Results — Last 30 Days
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@ View Details
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B View Details
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Comments
A Scheduling comment that is
really, really long so it's cut B

Alocal comment that is really,
really long so it's cut B

A Scheduling comment
A local comment.

A Scheduling comment
A local comment

A Scheduling comment that is
really, really long so it's cut B
A local comment that is really,
really long so it's cut B

A Scheduling comment
A local comment.

A Scheduling comment
A local comment.

A Scheduling comment.
A local comment

A Scheduling comment.
Alocal comment.

Canceled at patient request

A Scheduling comment,
A local comment.

A Scheduling comment
Alocal comment
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