
IKNOWMED EHR
EXTENDED PROFILE



OVERVIEW

iKnowMed EHR is a web-based electronic health record system built for oncology practices.

It offers point-of-care treatment support, mobile access, and a secure patient portal to streamline workflows and
improve patient engagement.

Part of McKesson’s technology solutions and powered by Ontada’s real-world data, iKnowMed supports evidence-based
cancer care from diagnosis to treatment and follow-up.

TRANSITION FROM INTEGREAT EHR TO IKNOWMED
After McKesson acquired MED3000 (and InteGreat EHR) in 2013, it sold its small-practice EHR and management lines.

In 2017, McKesson sold its Enterprise Information Solutions division, including products like Paragon, to Allscripts (now
Veradigm and Altera Digital Health). This marked the end of McKesson’s EHR offerings for hospitals and small practices.

InteGreat was discontinued, with users redirected to iKnowMed, a specialized oncology EHR and part of Ontada, a
McKesson business.

 

InteGreat is no longer supported or developed by McKesson and exists only in legacy data and former deployments.

KEY FEATURES
Web-based & mobile-optimized access:  Providers can access patient charts from almost any device, ensuring
care continuity in the clinic or on the go.
Comprehensive decision support: Integrates NCCN-powered Value Pathways and clinical guidelines into
workflows, suggesting evidence-based treatments when needed.
Digital patient engagement: A secure portal allows patients to view health records, message providers, and
access educational resources. Over 1.5 million patients use it nationwide.
Practice analytics: Built-in tools analyze clinical, operational, and financial data to provide insights, track quality,
and benchmark performance.
Real-world data integration: iKnowMed contributes to and uses real-world evidence through Ontada,
supporting oncology research and regulatory submissions with aggregated, de-identified data.

FEATURE OVERVIEW

 Patient Demographics 
 Scheduling 
 Appointment Management 
 Medical Templates 
 Document Management 
 Clinical Workflow 
 EM Coding 
 Patient History 
 Reporting and Analytics 
 Voice Recognition 
 e-Prescription 

https://www.ehrinpractice.com/veradigm-ehr-software-profile.html


SOFTWARE SPECIFICATION

OVERVIEW

PRODUCT NAME iKnowMed EHR

ADDITIONAL INFORMATION

IOS APP

ANDROID APP

MULTI-OFFICE

WEB APP

COMPLIANCE

HIPAA

ICD-10

CPT

HL7

SPECIALTY

ALLERGY AND IMMUNOLOGY

ANESTHESIOLOGY

BARIATRICS

CARDIOLOGY

COMMUNITY HEALTH CENTERS

CORRECTIONAL HEALTH

DENTISTRY

DERMATOLOGY



DIALYSIS CLINIC

ENDOCRINOLOGY

FAMILY MEDICINE

GASTROENTEROLOGY

GENERAL PRACTITIONER

INFECTIOUS DISEASES

INTERNAL MEDICINE

MENTAL AND BEHAVIORAL HEALTH

NEPHROLOGY

NEUROLOGY AND NEUROSURGERY

OBSTETRICS AND GYNECOLOGY

OCCUPATIONAL MEDICINE

ONCOLOGY AND HEMATOLOGY

OPHTHALMOLOGY

ORTHOPEDICS AND SPORTS MEDICINE

OTOLARYNGOLOGY

PAIN MANAGEMENT

PEDIATRICS

PHYSICAL THERAPY AND REHABILITATION

PLASTIC SURGERY

PODIATRY

PROCTOLOGY

PULMONOLOGY

RADIOLOGY
RHEUMATOLOGY



SLEEP MEDICINE AND CENTERS

SPEECH THERAPY

SURGERY

URGENT CARE

UROLOGY

VASCULAR DISEASES AND PHLEBOLOGY

OTHER SPECIALTIES

CHIROPRACTIC

PRACTICE SIZE

SOLO PRACTICE

1-10 PHYSICIANS

11-50 PHYSICIANS

OVER 50 PHYSICIANS

SOFTWARE FEATURES

APPOINTMENT MANAGEMENT

BILLING MANAGEMENT

CLINICAL WORKFLOW

DOCUMENT MANAGEMENT

EM CODING

INSURANCE AND CLAIMS

LAB INTEGRATION

MEDICAL TEMPLATES

PATIENT DEMOGRAPHICS

PATIENT HISTORY

PATIENT PORTAL



REFERRALS

REPORTING AND ANALYTICS

SCHEDULING

VOICE RECOGNITION

E-PRESCRIPTION

FURTHER INFORMATION

ONC-ATCB 2015

ONC-ATCB CERTIFYING BODY Drummond Group

PRICING Monthly subscriptions per provider apply



SOFTWARE SCREENSHOTS
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