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OVERVIEW

AWARDS is a comprehensive EHR and case management platform built for behavioral health, human services,
residential treatment, housing, and community-based (I/DD) providers. Designed for complex, multi-program
organizations,

AWARDS brings clinical documentation, care planning, billing, compliance, reporting, and outcomes tracking together in
one integrated system. Instead of managing separate systems for housing, clinical care, billing, and reporting, agencies
can work from a single client record that follows each individual across programs and services.

Configurable workflows, integrated Medicaid and third-party billing, and built-in compliance tools help organizations
reduce duplicate data entry, simplify documentation, and stay audit-ready.

AWARDS supports residential programs, outpatient behavioral health, care coordination, community-based I/DD
services, supported employment, day habilitation, and human services organizations with specialized tools for
treatment planning, outcomes tracking, electronic prescribing, scheduling, analytics, and customizable reporting.

Built with decades of experience serving human services providers, AWARDS helps agencies improve coordination,
strengthen compliance, and deliver better outcomes for the people they serve.
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SOFTWARE SPECIFICATION

OVERVIEW

PRODUCT NAME

ADDITIONAL INFORMATION

10S APP

ANDROID APP

MULTI-OFFICE

WEB APP

COMPLIANCE

HIPAA

ICD-10

CPT

HL7

SPECIALTY

ALLERGY AND IMMUNOLOGY

ANESTHESIOLOGY

BARIATRICS

CARDIOLOGY

COMMUNITY HEALTH CENTERS

CORRECTIONAL HEALTH

DENTISTRY
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DERMATOLOGY

DIALYSIS CLINIC

ENDOCRINOLOGY

FAMILY MEDICINE

GASTROENTEROLOGY

GENERAL PRACTITIONER

INFECTIOUS DISEASES

INTERNAL MEDICINE

MENTAL AND BEHAVIORAL HEALTH

NEPHROLOGY

NEUROLOGY AND NEUROSURGERY

OBSTETRICS AND GYNECOLOGY

OCCUPATIONAL MEDICINE

ONCOLOGY AND HEMATOLOGY

OPHTHALMOLOGY

ORTHOPEDICS AND SPORTS MEDICINE

OTOLARYNGOLOGY

PAIN MANAGEMENT

PEDIATRICS

PHYSICAL THERAPY AND REHABILITATION

PLASTIC SURGERY

PODIATRY

PROCTOLOGY

PULMONOLOGY

RADIOLOGY
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RHEUMATOLOGY

SLEEP MEDICINE AND CENTERS

SPEECH THERAPY

SURGERY

URGENT CARE

UROLOGY

VASCULAR DISEASES AND PHLEBOLOGY

OTHER SPECIALTIES

CHIROPRACTIC

PRACTICE SIZE

SOLO PRACTICE

1-10 PHYSICIANS

11-50 PHYSICIANS

OVER 50 PHYSICIANS

SOFTWARE FEATURES

APPOINTMENT MANAGEMENT

BILLING MANAGEMENT

CLINICAL WORKFLOW

DOCUMENT MANAGEMENT

EM CODING

INSURANCE AND CLAIMS

LAB INTEGRATION

MEDICAL TEMPLATES

PATIENT DEMOGRAPHICS

PATIENT HISTORY
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PATIENT PORTAL

REFERRALS

REPORTING AND ANALYTICS

SCHEDULING

VOICE RECOGNITION

E-PRESCRIPTION

FURTHER INFORMATION

PRICING
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SOFTWARE SCREENSHOTS

& Calendar & Messages (-] Help ~ |
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Hi Cynthia!

i3 MON, AUG 3

¥ Useful Links 2 = | Welcome to AWARDS Sales Database G Events 4
Direct care staff training 08/04 iKnow: FormBuilder 101 []
Implementation Project Plan Link We hope you enjoy your demo! Mastering FormBuilder - Customizing Data Collection and
P j Moare Reporting in AWARDS [T Date: Tuesday...
More

4 Agency Announcements 1

08/11 iKnow: FormBuilder 201 Scheduling Forms, Codes, Values
and Computed Fields |

FormBuilder 201 - Scheduling Forms, Codes, Values and
Computed Fields [T Date: Tuesday 08/11...

More

sll Reports . )
Direct Care Staff Reminders

Direct care staff Check your assigned tasks in your Messages Inbox
Check the calendar daily for...

More

08/18 iKnow: FormBuilder 301 Conditional Fields, Dynamic
Section Reports and Embedded Forms "]

FermBuilder 301 - Conditional Fields, Dynamic Section Reports
and Embedded Forms [T Date:...

More

& Announcement Center

Welcome to the Radicle Health - AWARDS EHR Announcement
Center!

Click here for the AWARDS EHR User Reference Guide
AWARDS Live Training Calendar

Sign-up for Private Training Sessions
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Individual;Client Face Sheet: Linda Perry M

Demographic Info Linda Perry

Linda Pary Forms and Assessments (i st v

Firstame. Nl Namo. LastNamo e
Lnda porry
osianaso Femsle
SocialSacurity ¢
999-69-9909
Streot Addrs oy, st zip
Phone Mova n Dats (Reguire for a
osonz02e

Residanc County: Faciity
Famly Housing One (155 Pt Ave. Sacramanio)

Home Prone Gl phone

Consus > profile >

Show: (AT messages ] From [ 06/04/2026 | 7] o [08/03/2026 7]

e essiges @ e~ | [y

Selcted rogram: OB ©

& tnéarerry

o Hisoryof aggression and non-complans

Linds s 316 yr old il who eoys musi,books
and snimls. Sho prefers o stay I h room s

Tinding ho aho progiom gouls
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| —] User ynta Ajua,_Foldr; nbox
B from

St (1) 1 igemal Audi

oo

i 3 et Audi

4 iternal Audit
3 Internal Audit
1 Internal Aucit
Internal Audit

3 Internal Audit
3 Internal Aucit

subject
Scheduled - Upcoming Events Due
Scheduled - Foothold Audit Trail Report
Scheduled - Caseload Report
Scheduled - Upcoming Events Due
Scheduled - Foothold Audit Trail Report
Scheduled - Caseload Report

Scheduled - Upcoming Events Due

Scheduled - Foothold Audit Trail Report

& 08/03/2026, 800 am
# 08/03/2026, 800 am
& 08/03/2026, 800 am
& 08/02/2026, 800 am
# 08/02/2026, 800 am
@ 08/02/2026,8:00 am
& 08/01/2026, 800 am
# 08/01/2026, 800 am
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