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OVERVIEW

eClinicalWorks EHR is a cloud-based, ONC-certified system designed to enhance provider workflows across desktop,
mobile, and tablet for practices and enterprises of all sizes and specialties, supporting over 40 medical specialties and
sub-specialties.

The healow Genie Al contact center integration gives patients 24/7 access to care, while the healow Hub collects
patient data from wearables and remote monitoring tools. This information integrates directly into the system, giving
providers valuable health insights between appointments.

Further Al functionalities include:
SUNOH.AI: AI-POWERED MEDICAL SCRIBE

Sunoh.ai is an Al-driven ambient speech technology that transcribes natural language conversations between
healthcare providers and patients into clinical documentation.

Al ASSISTANT: CONVERSATIONAL EHR INTERFACE

eClinicalWorks' implementation of generative Al lets users interact with the system in natural language, simplifying
tasks such as scheduling, documentation, health record searches, and administrative functions.

IMAGE Al: FAX INBOX MANAGEMENT

Image Al automates the management of inbound faxes by matching them to patient records and interpreting their
content, subject to provider confirmation.

Al FOR ROBOTIC PROCESS AUTOMATION (RPA):

Automated Playlists navigate multiple screens to perform repetitive tasks. This feature enhances efficiency and
simplifies staff onboarding by reducing manual processes.

HEALOW NO-SHOW Al PREDICTION MODEL

The healow no-show prediction model forecasts patient no-shows with up to 90% accuracy. By identifying patients likely
to miss appointments, practices can proactively manage schedules, improving patient attendance rates and recovering
potential revenue.

FEATURE OVERVIEW
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Patient Demographics
Patient Portal
Scheduling
Appointment Management
Billing Management
Medical Templates
Document Management
Clinical Workflow

EM Coding

Referrals

Insurance and Claims
Lab Integration

Patient History
Reporting and Analytics
Voice Recognition
Patient History / EMR
e-Prescription

E&M Coding

Insurance & Claims

Reporting / Analytics
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SOFTWARE SPECIFICATION

OVERVIEW

PRODUCT NAME

ADDITIONAL INFORMATION

10S APP

ANDROID APP

MULTI-OFFICE

WEB APP

COMPLIANCE

HIPAA

ICD-10

CPT

HL7

SPECIALTY

ALLERGY AND IMMUNOLOGY

ANESTHESIOLOGY

BARIATRICS

CARDIOLOGY

COMMUNITY HEALTH CENTERS

CORRECTIONAL HEALTH

DENTISTRY

DERMATOLOGY

eClinicalWorks EHR
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DIALYSIS CLINIC

ENDOCRINOLOGY

FAMILY MEDICINE

GASTROENTEROLOGY

GENERAL PRACTITIONER

INFECTIOUS DISEASES

INTERNAL MEDICINE

MENTAL AND BEHAVIORAL HEALTH

NEPHROLOGY

NEUROLOGY AND NEUROSURGERY

OBSTETRICS AND GYNECOLOGY

OCCUPATIONAL MEDICINE

ONCOLOGY AND HEMATOLOGY

OPHTHALMOLOGY

ORTHOPEDICS AND SPORTS MEDICINE

OTOLARYNGOLOGY

PAIN MANAGEMENT

PEDIATRICS

PHYSICAL THERAPY AND REHABILITATION

PLASTIC SURGERY

PODIATRY

PROCTOLOGY

PULMONOLOGY

RADIOLOGY
RHEUMATOLOGY
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SLEEP MEDICINE AND CENTERS

SPEECH THERAPY

SURGERY

URGENT CARE

UROLOGY

VASCULAR DISEASES AND PHLEBOLOGY

OTHER SPECIALTIES

CHIROPRACTIC

PRACTICE SIZE

SOLO PRACTICE

1-10 PHYSICIANS

11-50 PHYSICIANS

OVER 50 PHYSICIANS

SOFTWARE FEATURES

APPOINTMENT MANAGEMENT

BILLING MANAGEMENT

CLINICAL WORKFLOW

DOCUMENT MANAGEMENT

EM CODING

INSURANCE AND CLAIMS

LAB INTEGRATION

MEDICAL TEMPLATES

PATIENT DEMOGRAPHICS

PATIENT HISTORY

PATIENT PORTAL
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REFERRALS

REPORTING AND ANALYTICS

SCHEDULING

VOICE RECOGNITION

E-PRESCRIPTION

FURTHER INFORMATION

ONC-ATCB

ONC-ATCB CERTIFYING BODY

PRICING

PRACTICES

USERS
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SOFTWARE SCREENSHOTS

elinicaifors, pHE pater vies

FATIIRTS CART PROMDIRS

Frwide: bane Bt
. Isterem- hems Whmmm g s alin
o
- L] Tira il
L] s ]
. EE Pyt st o M ki
L] bl e L L
a 1 [T PERL R AR
e T B il BASIL 1D Ll L L e
Eirc oo xS ] CHICTIETTE N
ok, womnoaros [ Warkd s Sp——
Fare
BRI M HSRENT Had U Weaing
L I i T

k DVWEGLHCY CONTACT
LN L A NS

Frarmer mire L feram

oo ion £ 0 e 1 g

h



P2P Provider Lookup
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CLINICAL QUALITY MEASURES (DMIN VIEW)
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