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OVERVIEW

BestNotes is an all-in-one EHR and CRM designed specifically for behavioral health and addiction treatment providers.

The platform helps organizations streamline clinical documentation, scheduling, billing, patient engagement, outcomes
tracking, reporting, and more in one connected system.

Built with behavioral health workflows in mind, BestNotes supports organizations ranging from small practices to multi-
location treatment programs.

With integrated tools for CRM and admissions, clinical documentation, e-prescribing, medication management,
telehealth, patient portals, outcomes assessments, and billing, teams can spend less time managing disconnected
systems and more time focused on delivering quality care. BestNotes also provides unlimited training and support from
a knowledgeable team that understands the unique needs of behavioral health organizations.
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SOFTWARE SPECIFICATION

OVERVIEW

PRODUCT NAME

ADDITIONAL INFORMATION

10S APP

ANDROID APP

MULTI-OFFICE

WEB APP

COMPLIANCE

HIPAA

ICD-10

CPT

HL7

SPECIALTY

ALLERGY AND IMMUNOLOGY

ANESTHESIOLOGY

BARIATRICS

CARDIOLOGY

COMMUNITY HEALTH CENTERS

CORRECTIONAL HEALTH

DENTISTRY

DERMATOLOGY

DIALYSIS CLINIC
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ENDOCRINOLOGY

FAMILY MEDICINE

GASTROENTEROLOGY

GENERAL PRACTITIONER

INFECTIOUS DISEASES

INTERNAL MEDICINE

MENTAL AND BEHAVIORAL HEALTH

NEPHROLOGY

NEUROLOGY AND NEUROSURGERY

OBSTETRICS AND GYNECOLOGY

OCCUPATIONAL MEDICINE

ONCOLOGY AND HEMATOLOGY

OPHTHALMOLOGY

ORTHOPEDICS AND SPORTS MEDICINE

OTOLARYNGOLOGY

PAIN MANAGEMENT

PEDIATRICS

PHYSICAL THERAPY AND REHABILITATION

PLASTIC SURGERY

PODIATRY

PROCTOLOGY

PULMONOLOGY

RADIOLOGY

RHEUMATOLOGY

SLEEP MEDICINE AND CENTERS
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SPEECH THERAPY

SURGERY

URGENT CARE

UROLOGY

VASCULAR DISEASES AND PHLEBOLOGY

OTHER SPECIALTIES

CHIROPRACTIC

PRACTICE SIZE

SOLO PRACTICE

1-10 PHYSICIANS

11-50 PHYSICIANS

OVER 50 PHYSICIANS

SOFTWARE FEATURES

APPOINTMENT MANAGEMENT

BILLING MANAGEMENT

CLINICAL WORKFLOW

DOCUMENT MANAGEMENT

EM CODING

INSURANCE AND CLAIMS

LAB INTEGRATION

MEDICAL TEMPLATES

PATIENT DEMOGRAPHICS

PATIENT HISTORY

PATIENT PORTAL

REFERRALS
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REPORTING AND ANALYTICS

SCHEDULING

VOICE RECOGNITION

E-PRESCRIPTION

FURTHER INFORMATION

ONC-ATCB CERTIFYING BODY

ONC-ATCB

PRACTICES

USERS

PRICING
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SOFTWARE SCREENSHOTS
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Nicole's workboard v

Thu Dec 18 ~

Pre-Screen/Intake
130 - 2:30 PM MST

BestNotes Sales

@ Main Office

=

P
" 245 - 415 PM MST

Individual 60 mins.
5:00 - 6:00 PM MST

To do

Review Master Treatment Plan

Nicole Hovey

¥= Send employee records

9 Nicole Hovey

#= Update calendar information

Nicole Hovey

Review Group Therapy Session

%
® Nicole Hovey

¥= Remove permissions

9 Nicole Hovey

-+ GET STARTED

In progress (-]

= Finish Calendar Set Up

Nicole Hovey

&, Individual 60 mins.

@ Nicole Hovey @ Justin Kenneth _. [

[ Progress Note, Clinical
0ct 27th 2025 2:00 PM - 2:30 PM (30m)
Pending

o 1
&, Master Treatment Plan > In progress

e Nicole Hovey @ Jane Doe [ &

[ Master reatment plan
Dec 18th 2025 11:35 AM - 12:35 PM (1)

Fending “or

Completed

sleted

¥ E OB &

Hi, Nicole 9

ol Work

Done 8 Vv

= Finish Progress treatment

@ Nicole Hovey

#= Send Calendar Info

Nicole Hovey

S, Session

@ Justin Speegle

Master treatment plan
Moy 10th 2025 4:31 PM - 5:00 PM ()

Pending ed

S Justin s. a S Nicole Hovey

& Sesson
@ Justin Speegle ? Ron Doe (£
L]

B compi ive diagnostic 1
Nov 10th 2025 4:28 PM - 5:15 PM (46m)

P Completed

A ETITED
A, Session # Conciuded

@ Justin Speegle ? Ron Doe ]
-

B Pre-screen/Intake assessment

MNov 10th 2025 4:28 PM - 5:30 PM (1h 1m) 3
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