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OVERVIEW

Ritten is a unified EMR and practice management platform for behavioral health and addiction treatment providers.

The comprehensive treatment center software unifies core functions like medical records, RCM, and CRM while
simplifying documentation (specifically clinical charting, appointment scheduling, compliance tracking, and claims
billing) to help providers manage patient care and administration in one place.

RITTEN INTELLIGENCE

Ritten integrates artificial intelligence for documentation and workflow assistance, including tools that convert voice or
shorthand into clinical notes and help standardize documentation processes. Features like a HIPAA-compliant patient
portal and referral conversion tools further assist with intake paperwork, client communication, and engagement.

FURTHER INVESTMENT IN Al

In December 2025, Ritten announced a $35 million Series B funding round led by Five Elms Capital, with participation
from existing investors such as Threshold Ventures, 8VC, and Bienville Capital. This investment aims to accelerate the
vendor’s development of Al-enhanced features and support its expansion in the behavioral health sector.
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SOFTWARE SPECIFICATION

OVERVIEW

PRODUCT NAME

ADDITIONAL INFORMATION

10S APP

ANDROID APP

MULTI-OFFICE

WEB APP

COMPLIANCE

HIPAA

ICD-10

CPT

HL7

SPECIALTY

ALLERGY AND IMMUNOLOGY

ANESTHESIOLOGY

BARIATRICS

CARDIOLOGY

COMMUNITY HEALTH CENTERS

CORRECTIONAL HEALTH

DENTISTRY

DERMATOLOGY

DIALYSIS CLINIC
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ENDOCRINOLOGY

FAMILY MEDICINE

GASTROENTEROLOGY

GENERAL PRACTITIONER

INFECTIOUS DISEASES

INTERNAL MEDICINE

MENTAL AND BEHAVIORAL HEALTH

NEPHROLOGY

NEUROLOGY AND NEUROSURGERY

OBSTETRICS AND GYNECOLOGY

OCCUPATIONAL MEDICINE

ONCOLOGY AND HEMATOLOGY

OPHTHALMOLOGY

ORTHOPEDICS AND SPORTS MEDICINE

OTOLARYNGOLOGY

PAIN MANAGEMENT

PEDIATRICS

PHYSICAL THERAPY AND REHABILITATION

PLASTIC SURGERY

PODIATRY

PROCTOLOGY

PULMONOLOGY

RADIOLOGY

RHEUMATOLOGY

SLEEP MEDICINE AND CENTERS
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SPEECH THERAPY

SURGERY

URGENT CARE

UROLOGY

VASCULAR DISEASES AND PHLEBOLOGY

OTHER SPECIALTIES

CHIROPRACTIC

PRACTICE SIZE

SOLO PRACTICE

1-10 PHYSICIANS

11-50 PHYSICIANS

OVER 50 PHYSICIANS

SOFTWARE FEATURES

APPOINTMENT MANAGEMENT

BILLING MANAGEMENT

CLINICAL WORKFLOW

DOCUMENT MANAGEMENT

EM CODING

INSURANCE AND CLAIMS

LAB INTEGRATION

MEDICAL TEMPLATES

PATIENT DEMOGRAPHICS

PATIENT HISTORY

PATIENT PORTAL

REFERRALS
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REPORTING AND ANALYTICS

SCHEDULING

VOICE RECOGNITION

E-PRESCRIPTION

FURTHER INFORMATION
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SOFTWARE SCREENSHOTS

ﬂ} Ritten Ritten Client Portal
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Operations Dashboard o

Clinical Programs

Program 1
Program 2
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Program 6

Patient Diagnoses (First Diagnosis)

NonClinical Programs
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