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OVERVIEW

AWARDS EHR is a cloud-based EHR and case management software for human services organizations.

Developed by Foothold Technology, the system supports providers across behavioral health, intellectual and
developmental disabilities (I/DD), residential services, day habilitation, and employment programs.

USE CASES

AWARDS is commonly used by mid-sized to large nonprofit and public-sector organizations that offer regulated, multi-
program services.

It helps providers in managing complex service delivery, documentation, and billing processes and ensures adherence
to state regulations and payer requirements. Users consider the platform user-friendly, with a manageable learning
curve for frontline staff.

The system is built for organizations that need detailed tracking across programs, funders, and service types rather
than a lightweight clinical-only EHR. Key features include:

¢ Electronic documentation and case management: Progress notes, assessments, service plans, incident
reports, and outcome tracking are structured to meet program and regulatory requirements.

e Scheduling and service tracking: Supports individual and group services, attendance tracking, staff
assignments, and service authorization limits.

¢ I/DD billing system support: AWARDS includes functionality for Medicaid and waiver-based billing, with service
codes, units, rate handling, and validation checks for I/DD and community services. Note: Some users mention that
the billing builder/setup can be time-consuming without vendor support.

e Reporting and compliance: Built-in reports and configurable data exports help organizations meet oversight,
audit, and funder reporting needs. User feedback often highlights the depth of functionality and reporting as
strengths, while also noting that the interface prioritizes structure and completeness over simplicity.

Foothold's customer support and training resources also receive frequent praise, including help desk responsiveness
and training materials.
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SOFTWARE SPECIFICATION

OVERVIEW

PRODUCT NAME

ADDITIONAL INFORMATION

10S APP

ANDROID APP

MULTI-OFFICE

WEB APP

COMPLIANCE

HIPAA

ICD-10

CPT

HL7

SPECIALTY

ALLERGY AND IMMUNOLOGY

ANESTHESIOLOGY

BARIATRICS

CARDIOLOGY

COMMUNITY HEALTH CENTERS

CORRECTIONAL HEALTH

DENTISTRY

DERMATOLOGY
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DIALYSIS CLINIC

ENDOCRINOLOGY

FAMILY MEDICINE

GASTROENTEROLOGY

GENERAL PRACTITIONER

INFECTIOUS DISEASES

INTERNAL MEDICINE

MENTAL AND BEHAVIORAL HEALTH

NEPHROLOGY

NEUROLOGY AND NEUROSURGERY

OBSTETRICS AND GYNECOLOGY

OCCUPATIONAL MEDICINE

ONCOLOGY AND HEMATOLOGY

OPHTHALMOLOGY

ORTHOPEDICS AND SPORTS MEDICINE

OTOLARYNGOLOGY

PAIN MANAGEMENT

PEDIATRICS

PHYSICAL THERAPY AND REHABILITATION

PLASTIC SURGERY

PODIATRY

PROCTOLOGY

PULMONOLOGY

RADIOLOGY

RHEUMATOLOGY
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SLEEP MEDICINE AND CENTERS

SPEECH THERAPY

SURGERY

URGENT CARE

UROLOGY

VASCULAR DISEASES AND PHLEBOLOGY

OTHER SPECIALTIES

CHIROPRACTIC

PRACTICE SIZE

SOLO PRACTICE

1-10 PHYSICIANS

11-50 PHYSICIANS

OVER 50 PHYSICIANS

SOFTWARE FEATURES

APPOINTMENT MANAGEMENT

BILLING MANAGEMENT

CLINICAL WORKFLOW

DOCUMENT MANAGEMENT

EM CODING

INSURANCE AND CLAIMS

LAB INTEGRATION

MEDICAL TEMPLATES

PATIENT DEMOGRAPHICS

PATIENT HISTORY

PATIENT PORTAL
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REFERRALS

REPORTING AND ANALYTICS

SCHEDULING

VOICE RECOGNITION

E-PRESCRIPTION

FURTHER INFORMATION

PRICING
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SOFTWARE SCREENSHOTS
g
Dashboards Q

E‘: 1 - Dashboard Templates

|=% 01 - Agency Census

|==* 02 - Referral Activity

1= 08 - Billing

=X 3 - Employment

=% 4 - Documentation Mana...

|5 5 - Service Delivery

|== 6 - Hospitalization Episodes
C% Training Dashboards

== 6 - Hospitalization Episodes

Analytics Pulse

QA

02 - Referral Activity Oct 23, 2020 3:00:19 AM

Referrals related to Admissions Referral Conversion Rate Length of Admission (Referral Date to Admission)

Referral Conversion...
# of Referrals

3,211

# of Admissions 1,912

AVG Days

22.09

Referral Rates Over Time (year of referral)
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Referrals related to Admissions by Year (last 3 years) Referral Source(s)
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Remittance Worksheet ID 000272 Created on 12/19/2022
Data Color Key

Black Text = Invoice line does not have an &

Biue Text = Invoice fine has a payment that is more than the involce line amount

Green Text = Involc

line has a ful or partial payment response.

Red Text = Invoice ine has a ful denial response
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