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OVERVIEW

Dentrix Ascend is a cloud-based dental practice management platform from Henry Schein One.



https://www.ehrinpractice.com/henry-schein-ehr-vendor-profile.html

It focuses on centralizing scheduling, clinical charting, billing, imaging, and patient communication in a web-based
system that practices can access from any browser.

For practices already familiar with the Dentrix ecosystem, Ascend moves away from on-premise infrastructure toward
subscription-based, browser-accessible software.

DEPLOYMENT AND TECHNICAL SETUP

Dentrix Ascend runs entirely in the cloud. You don’t install software on a local server, and updates happen
automatically.

What this means for practices:

e No server maintenance or on-site backups

e Access from multiple locations (useful for multi-site groups)
e Access from multiple locations (useful for multi-site groups)
e Internet connectivity is required for full functionality

Practices moving from server-based systems should plan for internet redundancy and review how imaging devices and
third-party tools integrate with a cloud workflow.

CORE FEATURES

SCHEDULING AND APPOINTMENT MANAGEMENT

Dentrix Ascend includes a visual, drag-and-drop scheduler. You can:

* Color-code appointments by provider or procedure
* Set scheduled reminders

* Manage operatory assignments

* View production and schedule utilization

The interface gives front-desk teams a quick overview of daily and weekly schedules. For growing practices, multi-
location visibility helps standardize scheduling processes.

CLINICAL CHARTING AND IMAGING

The system supports:

* Digital odontograms
* Periodontal charting
* Treatment planning
* Integrated imaging workflows

Because it’s browser-based, providers can chart from laptops or tablets in the operatory. Many practices report that the
layout feels modern compared to legacy systems, though learning curves vary by prior software experience.

BILLING, INSURANCE, AND REPORTING



Dentrix Ascend handles:

* Electronic claims submission
* Insurance eligibility checks
* Payment posting

* Standard financial reporting

Practices can generate production, collections, and provider reports without exporting data to other tools. Larger
groups may still use external analytics platforms for deeper financial analysis.

PATIENT ENGAGEMENT TOOLS

Through the Henry Schein One ecosystem, practices can add features such as:

* Online booking

* Automated reminders

* Digital forms

* Patient communication tools

Some require higher tiers. Practices evaluating Dentrix Ascend should ask which tools are included in base pricing and
which are add-ons.
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SOFTWARE SPECIFICATION

OVERVIEW

PRODUCT NAME

COMPLIANCE

HIPAA

ICD-10

CPT

HL7

SPECIALTY

ALLERGY AND IMMUNOLOGY

ANESTHESIOLOGY

BARIATRICS

CARDIOLOGY

COMMUNITY HEALTH CENTERS

CORRECTIONAL HEALTH

DENTISTRY

DERMATOLOGY

DIALYSIS CLINIC

ENDOCRINOLOGY

FAMILY MEDICINE

GASTROENTEROLOGY

GENERAL PRACTITIONER

Dentrix Ascend
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INFECTIOUS DISEASES

INTERNAL MEDICINE

MENTAL AND BEHAVIORAL HEALTH

NEPHROLOGY

NEUROLOGY AND NEUROSURGERY

OBSTETRICS AND GYNECOLOGY

OCCUPATIONAL MEDICINE

ONCOLOGY AND HEMATOLOGY

OPHTHALMOLOGY

ORTHOPEDICS AND SPORTS MEDICINE

OTOLARYNGOLOGY

PAIN MANAGEMENT

PEDIATRICS

PHYSICAL THERAPY AND REHABILITATION

PLASTIC SURGERY

PODIATRY

PROCTOLOGY

PULMONOLOGY

RADIOLOGY

RHEUMATOLOGY

SLEEP MEDICINE AND CENTERS

SPEECH THERAPY

SURGERY

URGENT CARE
UROLOGY
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VASCULAR DISEASES AND PHLEBOLOGY

OTHER SPECIALTIES

CHIROPRACTIC

PRACTICE SIZE

SOLO PRACTICE

1-10 PHYSICIANS

11-50 PHYSICIANS

OVER 50 PHYSICIANS

ADDITIONAL INFORMATION

10S APP

ANDROID APP

MULTI-OFFICE

WEB APP

SOFTWARE FEATURES

APPOINTMENT MANAGEMENT

BILLING MANAGEMENT

CLINICAL WORKFLOW

DOCUMENT MANAGEMENT

EM CODING

INSURANCE AND CLAIMS

LAB INTEGRATION

MEDICAL TEMPLATES

PATIENT DEMOGRAPHICS

PATIENT HISTORY

PATIENT PORTAL
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REFERRALS

REPORTING AND ANALYTICS

SCHEDULING

VOICE RECOGNITION

E-PRESCRIPTION

FURTHER INFORMATION
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SOFTWARE SCREENSHOTS
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