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OVERVIEW

Ezderm is a cloud-based EHR and practice management system built specifically for dermatology. Unlike general-
purpose EHRs that serve multiple specialties, Ezderm focuses entirely on dermatology, meaning every feature,




template, and workflow was designed with skin-specific clinical needs in mind.

Board-certified dermatologist Dr. Srdjan Prodanovich founded Ezderm in 2006 after growing frustrated with generic
EHRs that slowed down his clinic. He still practises dermatology in Naples, Florida, where Ezderm is also
headquartered.

The integrated suite covers charting, practice management, billing, revenue cycle management, payments, patient
engagement, and a patient portal.

Eve (Ezderm's Al layer launched at the AAD Annual Meeting in early 2026) adds automated billing workflows and
documentation assistance.

WHO USES EZDERM?

Ezderm suits dermatology practices of any size: solo practitioners, group practices, multi-location clinics, and surgical
dermatologists. It accommodates general dermatology, cosmetic and aesthetic practices, Mohs micrographic surgery,
and practices that manage high volumes of isotretinoin patients or biopsies.

One important hardware note: Ezderm runs on iPad and Mac only. If your clinic uses Windows PCs or Android tablets,
Ezderm is not compatible without a significant hardware investment. This is a genuine constraint that some practices
discover too late, so it's worth settling upfront.

CORE OFFERINGS

e ezEHR handles clinical charting. Its centrepiece is a patent-pending 3D Anatomical Body Map with more than 3,000
anatomical locations. Rather than entering free-text descriptions, providers tap a location directly on the model to
document lesions, biopsies, procedures, and surgical maps.

e ezPM covers scheduling, appointment management, check-in kiosks, and front-office workflows. The iPad check-in
app lets patients update their own demographic information, medical history, and pharmacy preferences, which
feeds directly into the EHR without staff re-entering data.

e ezRCM is Ezderm's revenue cycle management service. It includes real-time eligibility verification, automated
coding support with dermatology-specific ICD-10 and CPT recommendations, and claim scrubbing before
submission.

e ezPay handles integrated payment processing with secure, HIPAA-compliant transactions.

e ezengage covers patient communication: automated appointment reminders via SMS and email, recall campaigns,
and two-way messaging. The platform includes pharmacy geolocation so patients can find nearby pharmacies after
a visit.

e ezPortal gives patients self-service access to their records, appointment scheduling, and digital intake forms.

e ezSwitch is a dedicated migration service for practices moving from another EHR. Ezderm provides data transfer
support, which addresses one of the more common anxieties around switching systems.

SPECIALTY-SPECIFIC FEATURES



As mentioned above, Mohs surgery support includes pathology specimen tracking and automated surgical map
generation.

Isotretinoin management includes built-in compliance tracking, which reduces the administrative burden on
practices managing iPLEDGE requirements.

The cosmetics module tracks injectables and aesthetic products in real time, deducting inventory automatically
after a session is documented. It also handles cash-pay cosmetic services and insurance-based medical claims
within the same billing ledger.

Biopsy logs allow surgical dermatologists to track specimen information, follow-up requirements, and pathology
results in one place.

MIPS/MACRA compliance tracking automates quality measure reporting, so practices participating in Medicare's
value-based payment programmes don't have to manage reporting manually.
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SOFTWARE SPECIFICATION

OVERVIEW

PRODUCT NAME

ADDITIONAL INFORMATION

10S APP

ANDROID APP

MULTI-OFFICE

WEB APP

COMPLIANCE

HIPAA

ICD-10

CPT

HL7

SPECIALTY

ALLERGY AND IMMUNOLOGY

ANESTHESIOLOGY

BARIATRICS

CARDIOLOGY

COMMUNITY HEALTH CENTERS

CORRECTIONAL HEALTH

DENTISTRY

DERMATOLOGY

Ezderm
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DIALYSIS CLINIC

ENDOCRINOLOGY

FAMILY MEDICINE

GASTROENTEROLOGY

GENERAL PRACTITIONER

INFECTIOUS DISEASES

INTERNAL MEDICINE

MENTAL AND BEHAVIORAL HEALTH

NEPHROLOGY

NEUROLOGY AND NEUROSURGERY

OBSTETRICS AND GYNECOLOGY

OCCUPATIONAL MEDICINE

ONCOLOGY AND HEMATOLOGY

OPHTHALMOLOGY

ORTHOPEDICS AND SPORTS MEDICINE

OTOLARYNGOLOGY

PAIN MANAGEMENT

PEDIATRICS

PHYSICAL THERAPY AND REHABILITATION

PLASTIC SURGERY

PODIATRY

PROCTOLOGY

PULMONOLOGY

RADIOLOGY

RHEUMATOLOGY
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SLEEP MEDICINE AND CENTERS

SPEECH THERAPY

SURGERY

URGENT CARE

UROLOGY

VASCULAR DISEASES AND PHLEBOLOGY

OTHER SPECIALTIES

CHIROPRACTIC

PRACTICE SIZE

SOLO PRACTICE

1-10 PHYSICIANS

11-50 PHYSICIANS

OVER 50 PHYSICIANS

SOFTWARE FEATURES

APPOINTMENT MANAGEMENT

BILLING MANAGEMENT

CLINICAL WORKFLOW

DOCUMENT MANAGEMENT

EM CODING

INSURANCE AND CLAIMS

LAB INTEGRATION

MEDICAL TEMPLATES

PATIENT DEMOGRAPHICS

PATIENT HISTORY

PATIENT PORTAL
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REFERRALS

REPORTING AND ANALYTICS

SCHEDULING

VOICE RECOGNITION

E-PRESCRIPTION

FURTHER INFORMATION
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SOFTWARE SCREENSHOTS
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